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“
We believe weddings are about 

connection, emotion and celebration.

Our job is to capture the connections 
between you, your partner.

Our job is to capture the emotions and joy 
shared by your families.

Our job is to capture the excitement and 
celebration shared by you and every 

single person in that room that loves and 
cares for you.

We shoot weddings for those who believe 
that the people present are what makes 

the wedding day truly magnificent.

”
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TEN·2·TEN PHOTOGRAPHY: 
A qu i ck  hello

I get it - vendor searching is time consuming and the last thing you want to do is read 
through a PDF to find answers to commonly asked questions, so let me help you out:  Here 
are the top 5 things people often want to know about us.  Start here and if you feel like 
our style and approach might be a great fit for you then keep reading to learn more!.  

WHAT ARE YOUR PRICES

Full day packages start at $2,500 and elopements 
start at $350/hour.

Full pricing is a few pages in; if you think we may 
be outside your budget but you’re super keen on 
working with us, contact us anyways and we’ll 
see what we can customize for you.

HOW MANY PHOTOS DO I  GET?

The short answer: more than you’ll ever need, print 
or use in any way.

The long answer:  We don’t cap the number of 
images; if it’s good, it stays in but if you twist my 
arm, I”d say 50-60 unique photos for every hour 
that we’re there.

With that being said, we don’t believe in including 
20 different pictures of the same basic thing just 
for the sake of increasing image count.  We’re here 
for quality, not quantity.
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WHAT’S YOUR STYLE?

We are storytellers; we take a candid approach to the 
majority of the day.  We are happy to provide prompts 
and ideas during portraits but the majority of the 
day we are hands off: capturing what’s happening 
naturally and unobtrusively.

We never ask you to repeat moments or fake something 
for the sake of a photo and we only use shot lists for 
family photos.  We’re here to capture your unique 
story; not create a cookie cutter Pinterest board.

HOW DO YOU DEAL WITH 
“AWKWARD” COUPLES DURING 
PHOTOS?

First, almost everyone describes themselves as 
“Awkward” - and honestly we describe ourselves 
that way too.  It’s normal to feel weird about 
having your photos taken.  Aside from selfies, 
it’s not something we do often.

We’ll help you through your portrait session - 
we understand a lot of people feel awkward in 
front of a camera.  We know how to get even 
the most “awkward” people to relax and enjoy 
having their photos taken.  

DO YOU HAVE AN “IDEAL CLIENT” 
THAT YOU WORK WITH?

Absolutely not - we are versatile and our craft is 
adaptable to whatever your wedding looks like.

Our only criteria:  If you are madly in love with your 
partner, you are welcomed in front of our camera.  

Ballrooms, cottages, outdoor venues and banquet 
halls - we never limit who we work with based on 
esthetics or the style of their wedding.

Weddings are as unique as your love story, and if you 
have a story to tell - we’ll be there.
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“
Why does experience matter?

Because if - or when - the shit 
hits the fan on the wedding day,

you need a photographer who can 
roll with the punches,
overcome the obstacles

and provide you with amazing images
that make you forget anything

stressful ever happened.

This can’t be learned any workshop
or from any conference.

You can only do this after
years of experience.

”
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OPEN, HONEST + TRANSPARENT

When it comes down to it, we’re here to take beautiful 
photos of people who are ridiculously in love with each 
other and who are more excited about capturing stories 
than they are having 50 different photos of centerpieces.

We work with people who we have a connection with and 
we have a lot of fun doing it, but we’re also totally open 
and transparent throughout our whole relationship.  

We’re open books - which can be refreshing in an 
industry that’s filled with cautious marketing and 
“authenticity”.

We give you advice along the way, talk about ways you 
can make the most out of your photos and support 
you throughout the process!  We let you know when 
something is possible or when it’s not and we never 
make promises we can’t keep.  But more importantly - 
we’re gonna do a damn good job capturing your wedding 
day story.

EXPERIENCED

A wedding day is NOT the time for someone to be 
fumbling with settings or unsure how to approach 
challenging situations.  There are no do-overs on a 
wedding day.

WIth 800+ weddings and engagements under our belt, 
we bring our expertise, insight and problem solving 
skills to every wedding we capture.

Anyone can try to get you throug ha sales funnel with 
“authenticity” and a fake-it-til-you-make-it attitude, 
but experience can never be faked.

LEGAL + LEGIT

This isn’t a side-hustle and this isn’t a hobby for us.  It’s 
our career, our livelihood and we throw ourselves into it 
110%.  We pay taxes, have our business licenses and are 
fully insured which protects both of us.  

In a time when more and more venues are randomly 
asking vendors for proof of insurance on a wedding day, 
we never hesitate to provide it! 

TRULY UNIQUE STYLE

The photography industry is in a “preset” phase right 
now - photographers can purchase certain “looks” to 
edit their photos and produce images that albeit pretty, 
look like thousands of other images out there.  

We’ve been around since before the times of “bought 
and paid for” editing looks which is why our images 
don’t compare to anyone elses.  Part of being a versatile 
photographer means knowing how to actually edit 
photos.

We put the same attention and care into editing that you 
put into planning your wedding day.

DIRECT ACCESS TO PRO-SERVICES

Our online gallery puts you in the drivers seat when 
it comes to ordering prints and DIY albums.  You can 
select what you want printed and in what size and 
you can order directly from our pro labs at extremely 
competitive prices!  

These labs are typically only accessible to professionals, 
but as a bonus of working with our team, you get direct 
access too!

YOUR PRIVACY MATTERS TO US

In the age of social sharing, did you know that most 
photographers hand over your whole wedding gallery to 
all the vendors involved in the day?  Like - the WHOLE 
gallery.  It’s easier - they don’t have the time to select 
just the images that pertain to each vendor, so they send 
the whole thing off.

The idea of that has always made my skin crawl.

Getting married doesn’t mean that you have to feel 
uncomfortable about strangers seeing some of the most 
intimate parts of a wedding day.

We know that helping our vendors our and sharing 
images is something they appreciate; but we never do it 
at the expense of our clients privacy.  We are open and 
transparent about image usage and give you options to 
make sure your privacy requests are honoured post-
wedding.

WHAT MAKES US 
DIFFERENT:
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A LITTLE BIT ABOUT ERIKA

OWNER / PHOTOGRAPHER

“
Erika was incredible.  

She made an extremely awkward couple 
feel completely natural and comfortable 

being photographed. 

Our photos turned out amazing. 

I would recommend her to anyone, 
she’s worth every penny.

- Ashley V.

”

OUR TEAM

I’m the kind of person who will approach every situation 
with the fierce intensity and passion for the story that will 
be told.  I value education but more importantly, I value 
the educated decisions my clients make.  I will provide 
you the tools to help make the most of your wedding day 
story, but I will never force you to follow them or try to 
put you into a mould - every story it unique.

I believe that an ounce of prevention is worth a pound 
of cure.  This is why I put as much energy in behind 
the scenes as I do when I have my camera in my hands.  
Backup gear of all sorts, regular calibrations, consistent 
upgrades and insurances - these are all value that I, and 
the whole team, bring to every event.  Going into every 
event over-prepared means that we can roll with the 
punches and still make beautiful images amongst both 
beauty and beautiful chaos.

I’m an extrovert; I build energy from those around me.  
This is always usefu on the dancefloor!  In the quieter 

moments or in the moments where the self-declared 
“Awkward” people need some guidance, I bring humour 
and welcoming connections and if you’re a cat-person, 
I’ll be throwing in stories about how my cat and I ended 
up in a Netflix documentary. 

I hate the whole “doin’ it for the ‘gram” culture of fake 
authenticity and people that write ‘about me’ sections 
filled with nothing but quirks and reaons why they either 
love or hate Kombucha.  That’s why it’s so hard to say 
“photography feeds my soul” without rolling my eyes into 
the back of my head., but I do truly love what I do and 
it makes me feel amazing to get to work with awesome 
people every week.  

I photograph weddings because life has taught me that 
photographs are the only way to make sure that your 
memories truly live forever, and this is something I want 
to provide my clients with.
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I’m an empath; my gift is that I can feel what you feel 
and understand your connections.  I use this to create 
beautifully intimate and meaningful images for my 
clients and their families.

I believe in connection but I also believe that every 
connection is unique.  I don’t use shot lists or cookie-
cutter poses but I will gently guide you through your 
session to help you shake away any nervousness or 
hesitancy you might be feeling (...after all, it’s not 
often people take professional photos anymore, so I’ll 
happily guide you through the process.)

I walk into sessions and wedding days reading the 
room, looking for the nuances and taking the time to 
truly be present.  Just as more and more people are 
having unplugged weddings so that their guests can be 
truly present; it’s so crucial that your photographer is 
truly present and focused as well.  

I’m a quiet person, an introvert - this is what helps me 
be a rock for my clients to lean on.  I’m calm even among 
chaos.  I love listening.  I love learning about people.  I 
love seeing stories unfold both at a large  scale but also 
all of the little nuances of the day too.  Weddings - like 
people - are not cookie cutters.  Each is different and 
you need to be open about capturing all the moments, 
not just the ones that might look good on a blog.

I wear my heart on my sleeve and give everything that 
I am to my clients.  I do this by making sure that I take 
the time to recharge.  I’m a reader and always have at 
least one book on the go.  I re-energize with my partner 
and with my dog; we explore locally and worldwide 
(although sometimes the doggo has to stay home).

I photograph weddings because I can provide you with 
meaningful memories that reflect exactly who you are 
as a couple.

“
A huge thank you to Chelsey for making 
sure we have absolutely beautiful photos 

to remember the day.

My husband usually hates photos 
and he said he loves

every. single. one.

- Felicity C.

”

OUR TEAM

A LITTLE BIT ABOUT CHELSEY

LEAD PHOTOGRAPHER
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OUR TEAM

I’m a strong person but one who also feels deeply.  I’m 
always there to keep the day moving smoothly and 
I”m present for the emotional moments that I capture 
with as much pride and sentiment as if it were my own 
family.  I’m there for my clients from the moment they 
say “hello” and often never have to say goodbye because 
they’re still in my life as friends.

I’m neither an extrovert or an introvert - I’m resilient 
and have a keen understanding and appreciation for 
all the different stories that I capture.  My preference 
is to be light hearted and silly but adaptable to more 
formal situations.  I love the outdoors and any situation 
that can give me the opportunity to explore - outdoor 
weddings are some of my faves.

I love weddings because of the technical challenge.  I’ve 

been capturing weddings for more than 6 years and it 
all began when I graduated from OCAD with a degree 
in fine art photography.  Whether it’s a ballroom, a 
cozy cabin or outdoors at night - I can pull skills and 
techniques from my background to make sure that you 
get amazing images of these special, non-repeatable 
moments.

I appreciate all the elements of a wedding day; the real 
connections, the family and the joy.  I also appreciate 
the attention that goes into the planning and the little 
details of the day, too.  I capture it all because you took 
the time to plan it all.

I photograph weddings because the connection I get to 
make with people is extremely fulfilling and I return 
that energy back into my craft for my clients.

“
We absolutely loved our experience with 
Ten 2 Ten Photography and working with 

Sarah! 

The whole team is very professional, 
creative, and prompt in their responses 

and emails. 

We were shocked to have our photos back 
so quickly after the wedding, and are still 

so in love with all of the images. 

Sarah really captured who we really are  
as a couple. 

- Maddy F.

”

A LITTLE BIT ABOUT SARAH

LEAD PHOTOGRAPHER



T E N · 2 · T E N  P H O T O G R A P H Y 2 0 2 0 - 2 0 2 1  C L I E N T  G U I D E

If something is really important to you, 
you must make the proper amount of 
time for it and plan for it with purpose 
because your photos will be a reflection 
of what you planned and where you 
placed your priorities. 

 Wedding planning is a long process; you have an 
initial vision and it eventually evolves.  It evolves for 
a few reasons; you may see new and exciting things 
that inspire you, trends may change or family may 
make certain requests.  

 Evolution can be a great thing it can help create 
a truly personalized and unique day that is very 
specific to your vision.  Evolution can also cause 
a wedding day to end up being something totally 
different than you initially envisioned... and not in a 
good way.

 With every wedding comes a delicate balance 
between what you, as a bride or groom, wants and 
what family members may want or expect, but in 
regards to your wedding photos, there’s something 
you need to know:

 As documentary style photographers; we go with 
the flow!  The best part of the job is seeing how every 
different family chooses to celebrate a wedding 
day.  Because we go with the flow, it’s important 
that the flow of your day reflects what you feel is 
really important to you because that’s what you’ll be 
seeing in your photos.

So what does this all mean?  

 This means that if family photos are the most 
important part of the day for you, you must ensure 
that we have enough time, a versatile location that is 
weather proof and  that all your family knows to be 
present.

 This means that if reception details are important 
to you, not only does your venue need to be aware 
that setup must be completed well in advance of the 

doors opening, but you must schedule time for your 
photographer to be there to shoot the details.

 If super chill and relaxed candid photos with your 
friends and family are what you want, make sure 
that you schedule your day in a relaxed way and 
ensure that these people are naturally around you 
during the day and not off taking care of details in 
another room or making last minute calls and texts.

 So while you’re planning your wedding day, keep 
asking yourself: “In terms of my photos, what’s 
REALLY important to me?” and make sure that you 
plan for that with purpose.    This will help you 
maintain your original vision and navigate through 
some of the more difficult decisions wedding 
planning requires.

 If you have any questions about this or would like 
to chat more about how we can ensure that your day 
includes focus on what’s truly important to YOU, let’s 
chat!  Send us at email at info@ten2tenphotography.
com and we can set up a time to meet or Skype and 
discuss your wedding day photography.

THE BEST
ADVICE
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2ND PHOTOGRAPHERS:
what ' s  the  deal?

Second shooters are trendy and they’re also a 
crutch for photographers who lack confidence 
and ability.  Here’s what you really need to know 
about having a second photographer.

THE HISTORY

When the company was first started, it was still status quo 
to have only 1 photographer.  It wasn’t until a few years 
after we were founded that second photographers became 
trendy.

This means that we learned how to capture weddings on 
our own; how to be on our toes and capture one moment 
while anticipating the next one.

As photography became an easier field to get into (ie: 
as cameras got cheaper and you could buy editing styles 
online) second shooters started becoming the norm 
because people started appreciating the second angle 
incase they missed something.

Where did the confidence go?  Why would all of a sudden 
primary photographers start worrying about missing 
things? (ie: this is the ‘fake it til you make it’ attitude).

THEY’RE NOT IN IT FOR THEMSELVES

So many people want to be wedding photographers, but 
they need a portfolio first.  How do they do that?  By being 
a second shooter.

The majority of photographers allow their second 
shooters to use images in their portfolios in exchange for 
a cheaper rate, this means that the second shooter has 
their own goals for their own portfolio for the day. Not to 
mention, if they’re still portfolio building they’re lacking 
in experience.  How does this actually benefit YOU?

REASONS FOR HAVING A 2ND

A great, experienced photographer typically does not need 
a second shooter in the vast majority of situations.  Last 
year, none of our couples opted for second photographers 
and our reviews are still glowing!

If you need someone to be in two places at once and it 
cannot alter your schedule to make it possible for one 
photographer to do both, then this would be a good time 
to have a 2nd shooter. If your day is excesively long (over 
10 hours) another perspective can be beneficial, too.

REASONS AGAINST HAVING A 2ND

Having a 2nd photographer makes you keenly aware that 
you’re being photographed; this generally isn’t a good 
idea for people who are apprehensive about having a 
photographer around in the first place.  

Second photographers are an extra expense that is not 
necessary, they cause overcrowding in small rooms and 
intimate spaces and if they’re newer and still building 
their portfolio, they’re not going to be giving you much 
value since their shots will be based on good luck and not 
technical skill.

WHAT WE BELIEVE IN

We believe that if you hire a second photographer they 
should be experienced, able to tackle all the crazy things 
that can come up during a wedding day and that they are 
there for you (not for their own portfolio).

For clients who want a second shooter, we have a roster of 
highly experienced professional photographers who have 
a minimum of 3 years shooting weddings as a primary.  
You deserve quality and we’re here to deliver.
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PACKAGES &
PRICES

HEIRLOOM STORY

THE COVERAGE

• Coverage by 1 photographer
• Getting ready coverage starting 1 hour before you head to your 

ceremony/first look, with a stop to cover your soon-to-be-
spouse, too.  

• Coverage also includes ceremony, family photos, wedding party 
photos, couples photos and reception coverage up until 30 
minutes after the dancefloor opens.

THE IMAGES

• Digital download of edited high resolution images
• Personal print release
• Online gallery for 1 full year
• Access to our pro lab for your personal printing

THE HEIRLOOMS

• 1 20-page Heirloom album
• Includes complimentary calligraphy embossing

THE EXTRAS

• Digital download of high res engagement photos + print release
• Professional wedding day timeline help
• Custom highlight slideshow of wedding day images
• One hour engagement session with edited, high res photos

CHELSEY OR SARAH:  $4,000 
ERIKA: $5,200

FULL STORY

THE COVERAGE

• Coverage by 1 photographer
• Getting ready coverage starting 1 hour before you head to your 

ceremony/first look, with a stop to cover your soon-to-be-
spouse, too.  

• Coverage also includes ceremony, family photos, wedding 
party photos, couples photos and reception coverage up until 
30 minutes after the dancefloor opens.

THE IMAGES

• Digital download of edited high resolution images
• Personal print release
• Online gallery for 90 days
• Access to our pro lab for your personal printing

THE EXTRAS

• Digital download of high res engagement photos + print 
release

• Professional wedding day timeline help
• One hour engagement session with edited, high res photos

CHELSEY OR SARAH:  $3,100 
ERIKA: $3,900

8-HOUR

THE COVERAGE

• Coverage by 1 photographer
• Up to 8 hours of consecutive coverage

THE IMAGES

• Digital download of edited high resolution images
• Personal print release
• Online gallery for 30 days
• Access to our pro lab for your personal printing

THE EXTRAS

• Digital download of high res engagement photos + print 
release

• Professional wedding day timeline help
• One hour engagement session with edited, high res photos

CHELSEY OR SARAH: $2,500
ERIKA: $3,200
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INTIMATE WEDDINGS + 
ELOPEMENTS

Not all weddings are big affairs that take the better 
part of a day to celebrate.  More and more couples 

are opting for elopements and smaller, more 
intimate weddings where a quality story is told in 

a smaller amount of hours.
We offer intimate wedding + elopement coverage 

at the rates below.  

These rates are capped at a maximum of 6 hours.  

This price includes our artistic coverage and a 
digital gallery of high resolution images with a 
personal print release.  A password protected 

online gallery and ability to order directly from 
our pro lab for any of your printing needs.

Travel included is within 50km of Scarborough - 
(*or 50km from Guelph for Sarah) 

additional travel fees apply beyond.

CHELSEY OR SARAH: $350/HR
ERIKA: $500/HR

“
Intimate weddings are generally 

considered to be ~50 people or less .

Elopements typically are week day 
weddings with only a small handful of 

people.

Like everything in life, though, 
there are some exceptions - so 

chat with us and we’ll make sure we 
create the best experience for you!

”
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MAKE IT YOURS

A LA CARTE
Second Shooter..........................................................$599

Engagement Session: Erika.......................................$699

Engagement Session: Associate................................$499

Gift Prints: Box of 100...............................................$299

Proof Book................................................................ $449

Heirloom Album......................................................$1,299

Custom Slideshow: Highlights ................................. $99

Custom Slideshow: Feature Length......................... $199

Online Archiving: 1 year........................................... $299

Online Archiving: 2 years......................................... $449       

Online Archiving: 3 years: ........................................$549

1-Week Turnaround...................................................$899 
(available only when booking with Erika)

CAN WE CUSTOMIZE A PACKAGE?

Absolutely - but custom doesn’t always mean cheaper if that’s where your thinking of headed.  If you’re 
on a budget but are super keen on having us be there with you on your wedding day, let’s chat anyways 

and we’ll see if we can customize something that works for everyone.

DO WE HAVE TO DO A CONSULTATION?

It’s important for you to get to know your photographer and it’s important for us to get to know you, too.  
If we don’t feel a connection with our couples then we’ll never be able to provide you with photos that 

you’ll have a connection with.  Consults are necessary to make sure that we’re BOTH a good fit for each 
other.

WHERE ARE CONSULTATIONS?

We do Skype or phone consults.  We’re not forcing you into an office or making you take off work.  We 
offer flexible hours because we know you’re busy.

I ’M NOT SURE I ’M READY TO BOOK; CAN YOU PENCIL ME IN THOUGH?

No - the only thing that gets your date into our calendar is a signed contract and a deposit.  We will be 
100% ready to commit to you when you are 100% ready to commit to us.

HOW MUCH IS THE DEPOSIT?

To hold your date, a 30% non-refundable retainer is required.  Another 30% is required at mid-point 
between booking and your wedding and the remaining balance due 1 week before the wedding.  

WHAT FORMS OF PAYMENT DO YOU ACCEPT?

Credit card and email money transfer.

FREQUENTLY ASKED 
ques t i o n s
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WHAT IS YOUR TURNAROUND TIME?

Turnaround time is based on seasonal workload but a good estimate is ~8 weeks for a wedding and ~3 
weeks for an engagement.  Last year we averaged 5 weeks turnaround for weddings (we were clearly 

well caffeinated!)

CAN I SEE MORE PHOTOS FROM OUR DAY?

We provide all the usable photos from your wedding day, even if that means going over what an average 
amount would be.  We hold back the ones that are out of focus, test shots or the nasty unflattering 
ones where you’d literally kill us if we showed the world that photo.  We don’t hold back any of the 

good stuff, there are no more photos - you’ll have them all already. (I have no idea where the rumor of 
‘photographers hold back photos’ comes from but that is NOT how we operate around here.)

CAN I HAVE THE RAW FILES?

RAW files are not for sale; all clients receive high resolution JPEG images with personal print releases.  
The only reason you would want RAW files is because you’d want to edit them yourself.  To that we say: 

hire someone whose editing style you like from the very beginning.

CAN WE GIVE YOU A LIST OF MUST-HAVE SHOTS?

For family photos, absolutely!  In fact, we have a questionnaire that goes out to you automatically to 
help us stay organized with that.  In terms of asking for “shot lists” or re-creation of images you’ve 

seen online; no, we don’t do that. 

HOW MUCH “PHOTOSHOPPING” DO YOU DO?

That depends - what do you mean by ‘photoshopping’?  Will we change your body and alter images in 
the ways editorial magazines do?  Nope - hard pass.  You are perfect the way you are.  The editing we 
do consists of colour correction, brightness adjustments, toning, highlight/shadow adjustments and 

the application of our exclusive colour profile to give the photos that rich appearance.

CAN I PRINT MY PHOTOS MYSELF?

Absolutely - you sure can!  All of our clients are given a personal print release.  You can do your 
printing through our online lab if you’re looking for awesome quality but you’re also able to take your 

images anywhere you want to print at your discretion.

“
Choosing a wedding photographer isn’t 

about how much they cost, it’s about what 
value they can give you.

When the wedding is over, what you have 
left are your images.  

Remember this when you’re looking for 
a photographer and don’t let yourself get 

distracted by numbers.

”
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WWW.TEN2TENPHOTOGRAPHY.COM

INFO@TEN2TENPHOTOGRAPHY.COM


